
HENLEY HYPNOBIRTHING 

Cancellation & Rescheduling Policy 

Simple, transparent and pregnancy-friendly 

Booking a place on a Henley Hypnobirthing course reserves that place specifically for you. 

Cancelling your booking 

• More than 2 weeks before the course starts: full refund of payments made. 

• 1-2 weeks before the course starts: 50% refund. 

• Less than 7 days  before the course starts: payment is normally non-refundable. 

Pregnancy, illness or exceptional circumstances 

Pregnancy and birth can be unpredictable. If you are unable to attend due to illness, pregnancy-related 
circumstances or an early birth, Sarah will consider transferring your booking to a future course or offering an 
alternative arrangement wherever reasonably possible. Any transfer is subject to availability. 

Rescheduling 

Where possible, you may request to move your booking to another available course. Sarah will always try to 
accommodate this where practical, but a transfer cannot be guaranteed. 

Cancellation by Henley Hypnobirthing 

If Sarah needs to cancel or rearrange a course due to illness or circumstances outside her reasonable control, you 
will be offered an alternative course date or an appropriate refund. 

Important 

Nothing in this policy affects your statutory rights as a consumer. By booking a course, you confirm that you have 
read and accepted this Cancellation & Rescheduling Policy. 


